KEEP CLIMBING

Supporting You & Your Travelers Feb. 10, 2021
Committed to Clean, Navigating Travel Requirements & More

{ g Delta *NEW* Delta will continue delivering on its industry-leading commitment to provide more
: space for customers as the only U.S. airline blocking middle seats for flights departing now
%/ CareStandard through April 30, 2021. Read more.

*NEW* Delta is deploying dedicated cleanliness ‘eyes and ears’ at U.S. airports: a team of
Clean Ambassadors to oversee rigorous quality-assurance inspections, champion high
standards, and ensure a consistently safe and sanitized experience. Read more.

@ Innovation *NEW?* Coming this spring: a seamless digital experience will guide customers seamlessly
through booking, COVID test scheduling, and document verification. Read more.

*NEW?* Delta launches first domestic digital identity test in U.S., providing touchless curb-
to-gate experience. Read more.

*NEW?* Delta has finalized a partnership with high-speed Wi-Fi provider Viasat, bringing
customers one step closer to the future of in-flight connectivity, with a seamless,
personalized experience. Read more.

Navigating *NEW* To help you locate and navigate international testing locations around the world,
Travel a new tool is available on delta.com. Read more.

Requirements

I

A CDC order went into effect on Jan. 26, requiring that all travelers flying to or connecting
through the United States, including U.S. citizens, provide proof of a negative COVID-19 test.
Read more.

Explore all of Delta’s destinations and make travel planning easier on delta.com, with an
at-a-glance look at COVID-19 testing policies and travel requirements around the world.
Check out the interactive map as well as the SkyTeam directory of testing centers.

*NEW?* Delta named the World’s Most Admired Airline by Fortune Magazine for the 10th

Awards & time. Read more.

PE Recognition

*NEW?* Delta earned a hospital-grade “Diamond” rating from Airline Passenger
Experience Association (APEX) and SimpliFlying. Read more.

% Onboard *NEW?* Delta is bringing new hit entertainment onboard in honor of Black History Month,
Experience with the first refresh of in-flight entertainment content since April 2020. Read more.

' E—

*NEW?* Delta shares an update on its progress to become an anti-racist, anti-discrimination
%@ In the organization. Read more.

Community The Bill & Melinda Gates Foundation worked with Delta to donate more than $100,000 in
unused tickets to charities of their choice. Read more.

i More Visit Delta Professional for more information on safety and cleanliness and
Information travel routes and waivers.
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