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Welcome to the 4th Quarter 2018 edition of Inside Delta, a newsletter
designed to keep you updated on the latest from the Delta Air Lines network.

Delta is focused on building the world's most comprehensive and connected global network and we're making
great progress.

Over the past decade, Delta has far outpaced other major U.S. global carriers when it comes to growing the num-
ber of international flights we offer and we're excited to be

doubling our flights from Tel Aviv next summer. /ﬂ
Meanwhile, our expanding network of partner airlines =) ¢

- Jimmy Eichelgruen
Delta Air Lines
Director Sales,

Africa, Middle East & India

is helping us serve more destinations around the world,
including cities across Latin America and Canada. Read on
for some of our latest network developments.

Thank you for your support of Delta, we look forward to
welcoming you on board.

DELTA'S LATEST NOW ON

APPLE NEWS

With so many exciting things happening at Delta,
customers can now get the latest news from the airline
delivered straight to their mobile iOS devices via the
Apple News app.

Simply by following “Delta News Hub" on Apple News,
they can conveniently keep up with the airline’s many
feature stories and updates.

Meanwhile, the Delta Professional Travel Agency
website is the leading source of travel, policy, product
updates and more, designed especially for travel
professionals. Register at PRO.DELTA.COM/ISRAEL.

DELTA AND WESTJET ANNOUNCE JOINT VENTURE PLANS

Delta and WestJet have set the wheels in motion to create a new transborder joint venture to offer customers an
extensive network between the U.S. and Canada.

Subject to regulatory approvals, the joint venture will provide service to more than 30 cities covering over 95% of
U.S.-Canada demand, benefiting customers connecting via New York-JFK from Tel Aviv.

DELTA BREAKS JULY
PASSENGER RECORDS

In July 2018, Delta flew more people in a single month
than it ever has in its history. For the month, Delta flew
nearly 18.3 million customers - more than half a million
more than the previous record of 17.7 million set in
June this year.

Passenger boarding peaked at nearly 662,000 on July
26 — the highest single-day record for the airline.

Meanwhile, and despite the high customer volumes,
Delta saw a 99.31 percent completion factor for July
across its mainline and Delta Connection system.

DELTA TO FLY TWICE DAILY FROM TEL AVIV

Delta will double its flights from Tel Aviv to New York's John F. Kennedy International airport for summer 2019,
offering two daily services from June 17, 2019.

The new flight has been scheduled as a daytime departure from Tel Aviv, completing the existing night-time
departure to offer customers more choice. Altogether, Delta is adding 4,000 more seats each week between the
two cities.

Both flights will be operated using Airbus A330-300 aircraft with 293 seats.

Delta’s second daily nonstop flight between Tel Aviv and New York-JFK is scheduled as follows:

Flight Departs Arrives
DL467 Tel Aviv at 11:35 New York-JFK at 16:30
DL466 New York-JFK at 15:35 Tel Aviv at 09:35 (next day)

MORE SCREENS, MORE CHOICE

With its 600th aircraft now installed with screens
at every seat, Delta offers more customers more
aircraft with seatback entertainment than any airline
in the world.

Access to Delta Studio® is on-demand and free

of charge. Passengers enjoy a line-up including

best picture nominees during awards season, plus
nearly all new-release, top-grossing box office hits.
Customers can also choose to stream Delta Studio to
their personal devices on the airline's entire mainline
fleet and most regional aircraft. Read more.

DELTA STUDIO FEATURES

*  More than 300 movies, with around 80 foreign

film titles, including Nollywood blockbusters.
* 550 TV show episodes.
* 12 channels of live satellite TV on select flights
*  More than 2,500 songs.

* Aselection of podcasts and games like

in-flight trivia.

SNEAK PEEK: DELTA'S A330-300
Delta’s A330-300 aircraft operate on flights between Tel Aviv and New York-JFK. Here's what's on board.
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About Inside Delta.

Inside Delta is a newsletter produced exclusively
for travel professionals by Delta Air Lines, Inc.
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